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What we’ll do with your personal 
information 
At The Nottingham, we take the safety and security of your personal data very seriously 
and we only ever collect, use, hold or disclose personal information where we have a 
lawful basis to do so. This means information needed to provide you with a product or 
service, to satisfy legal or regulatory requirements, or where we have your consent. 

If you provide us with your email address, we’ll only send you messages related to your 
mortgage, such as statements, interest rate changes or details on what will happen when 
your current deal comes to an end. 

If you also give us your consent to send you marketing messages, we’ll keep you 
informed of other products, services, offers and competitions that may be of interest to 
you. 

We want to provide a great customer experience so if you give us your consent to 
receive marketing messages, we won’t bombard your inbox. We currently send a 
monthly enewsletter, but on occasion you might receive more than one email a month, if 
we’ve got important updates about your mortgage.   

And if you feel like we’re sending you too much information, you can change your mind 
at any time. 

How we protect your information 

We protect your information by maintaining physical, electronic, and procedural 
safeguards in relation to the collection, storage and disclosure of personal data to 
prevent unauthorised access, accidental loss, disclosure or destruction. 

We will not transfer your information to other countries outside the EEA unless it is 
unavoidable to allow us to deliver our products and services. If we do, we take care to 
ensure the same level of privacy and security as the UK. 

Keeping your data safe 

We want you to feel confident that we’ll keep your personal data safe and secure and 
that we won’t bombard you with unnecessary calls and emails. To explain how we’ll use 
your data – including a clear list of what we will and won’t do – we’ve included the ‘Your 
data, our promise’ leaflet in this pack. Hopefully this will answer any questions you have, 
but please let us know if you’d like more information. 

To find out more about how we manage your data, visit 
www.thenottingham.com/privacy-policy  

http://www.thenottingham.com/privacy-policy


 

Please fill in this form and return it to us in the pre-
paid envelope provided 

 
Account number (you’ll find this at the top of the enclosed letter): 

 

          

 
 

Email address: 

  

 
 
 
 

Mobile phone number: 

  

 
 

 
Marketing consent: 
We’d like to be able to share offers and news about our products and services with 
you. If you are happy for us to contact you, how would you like to hear from us? 
Please circle the options below. 

 
 
 Email 

 
YES 

 
NO 

  
 Post 

  
YES 

 
NO 

  
 Telephone 

 
YES 

 
NO 

  
 SMS 

 
YES 

 
NO 

 
   

Signed:      _Date:__________ ____ 
 
 

Name:         ________________ 
Please print 
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